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Focus Group Topic
Community Business Awareness Slot
Topic B03-02: Effective listening to your clients

“No relationship exists that is not determined by need”. Reference – Article on Human Needs by CJ Pauw ISSN 1609-9982- VERBUM ET ECCLESIA JRG 27(3)2006 – University of Pretoria.
Thought provoking statement. It implies that there are “hidden agendas” behind every relationship and that it is natural or normal. Much have been written about money, sex and power as primary human needs drivers in the secular world. In the spiritual context, faith is the driver.
Simon Sinek says that effective decision-making processes always start with “Why?”. 
No wonder that trust is such a fundamental challenge in establishing and maintaining relationships.
How do we unpack hidden agendas and effectively answers and respond to the “why”? This helps needs to meet.
In the process let us also remind ourselves of the building blocks of trust:
· Truth
· Justice
· Community (belonging)
· Security
· Knowledge
Marketing processes are very much focused on talking, telling and broadcasting. Even the review processes on the internet are used to send a message. The communication loop is seldom effectively closed by listening.
Link to Simon Sinek TED Talk https://www.youtube.com/watch?v=u4ZoJKF_VuA
How do you ensure effective listening in the communication processes in your business?
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